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SURVEY RESPONSE

840 people completed the 
survey
 
87% of respondents were 
from organisations based in 
England

57% of churches said 
they served a mainly rural 
population, while 86% 
of charities and 89% of 
cathedrals said they served 
a mainly urban population, 
but a significant percentage 
of organisations served both. 
Dioceses tended to serve a 
rural and urban mix

58% of respondents were 
Church of England; 6% 
Methodist; 5% ecumenical; 
5% Baptist. Other 
respondents were from a 
range of denominations or 
none

While most church 
respondents served areas of 
low or medium deprivation, 
most charities served areas 
of high deprivation. Most 
dioceses and cathedrals 
selected medium level
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Which type of organisation do you 
represent?

127 (15%)

28 (3%)
28 (3%) 19 (2%)

Q: What do you think best describes the level of 
deprivation that exists in the community/communities 

your church or organisation serves?

638 (76%)

220 
(27%)

334 
(40%)

296
(36%)



ANTICIPATING 
COMMUNITY 
NEEDS

Church top five:
1. Loneliness and isolation 78%
2. Adult mental health and wellbeing 53%
3. Physical health needs for those who are still at risk/
vulnerable/older 40%
4. Spiritual input 38%
5. Worship 37%

Charity top five
1. Loneliness and isolation 66%
2. Adult mental health and wellbeing 63%
3. Young people’s mental health and wellbeing 47%
4. Food poverty 40%
5. Spiritual input 33%

Diocese top five
1.Loneliness and isolation 59%
2.Adult mental health and wellbeing 56%. 
3.= Financial advice/debt support 52%
= Continued demand for online services worship 52%
4. Worship 33%
5. Rebuilding community cohesion 26%

Cathedral top five
1. Loneliness and isolation 68%
2. Continued demand for online services worship 50%
3. Worship 46%
4. Rebuilding community cohesion 43%
5. Spiritual input 39%

Q: Looking three months ahead, what do 
you think the biggest needs in the community 
served by your organisation are likely to be as 
a direct result of the Coronavirus pandemic 
(please select a top five)?

“One of the biggest 
needs is to provide an 
appropriate means of 
sharing spiritual support 
to those that do not have 
access to the internet or 
any means of technology 
in the new normal.”

“We need to support 
young people to process 
what has happened, 
listening to their needs 
in light of coronavirus 
and respond; showing 
them that there are 
people (church!) who care 
about them and their 
experiences, perhaps 
finding a way to help 
them make their voices 
heard about how this has 
and will affect them.”



ANTICIPATING 
COMMUNITY 
NEEDS

Church top five:
1. Loneliness and isolation 58%
2. Adult mental health and wellbeing 49%
3. Spiritual input 46%
4. Worship 39%
5. Re-building community cohesion 37%
 
Charity top five
1. Adult mental health and wellbeing 63%
2. Loneliness and isolation 51%
3. Young people’s mental health and wellbeing 45%
4. Food poverty 34%
5. Spiritual input 33%

Diocese top five
1. Financial advice/debt support 56%
2. Adult mental health and wellbeing 48%
3. Loneliness and isolation 44%
4. = Worship 37%
= Food poverty 37% 
5. = Continued demand for online services worship 33%
= Spiritual input 33%

Cathedral top five
1. Continued demand for online services (worship) 50%
2. Loneliness and isolation 46%
3. = Worship 43%
= Adult mental health and wellbeing 43%
4. Spiritual input 39% 
5. Financial advice/debt support 36%

Q: Looking a year ahead, what do you think 
the biggest needs in the community served by 
your organisation are likely to be as a direct 
result of the Coronavirus pandemic (please 
select a top five)?

“We need to get the 
elderly online.”

“We will need activities, 
food and support for 
children and families 
in school holidays. 
Also to encourage 
entrepreneurship, 
especially for women 
and those from BAME 
groups.”

“We need to rebuild 
physical as well as 
online communities.”

“Hopefully the need will 
be for celebration.”



PLANS TO RESPOND 
TO COMMUNITY 
NEED

Church top five
1. More online worship 70%
2. Initiatives to tackle loneliness and isolation among 
older people 60%
3. Prayer groups/bible groups 59%
4. Foodbank or other food provision 44%
5. Additional online activities 35%

Charity top five
1. Additional online activities 54%
2. Initiatives to tackle loneliness and isolation among 
older people 39%
3. Mental health and wellbeing groups for young 
people (11 to 18) 38%
4. Additional online support groups 35%
5. Initiatives to tackle loneliness and isolation among 
older people 34 %

Diocese top five
1. More online worship 96%
2. Prayer groups/bible groups 67%
3. Debt and financial advice and support 59%
4. Initiatives to tackle loneliness and isolation among 
older people 56%
5. Additional online activities 52%

Cathedral top five
1. More online worship 93%
2. Additional online activities 68%
3. Project to grow online communities 50%
4. Prayer groups/bible groups 46%
5. Initiatives to tackle loneliness and isolation among 
older people 43%

Q: What kind of support and activities does 
your church or organisation have plans to 
offer in direct response to the changing needs 
caused by the Coronavirus pandemic (select 
all that apply)?

“We’re planning 
building projects 
to future-proof the 
community and provide 
community facilities 
for greater cohesion 
and involvement.”

“We’re planning to 
build on the better 
co-ordination with 
volunteer groups we’ve 
established during the 
pandemic.”

“It’s too soon to tell. 
We have no resources.”

“We plan to offer 
school holiday 
provision – activities 
and food. There’s an 
issue of dignity if we 
just offer food.”



BENEFITS AND 
BARRIERS

Top three
1. Church or charity would be more relevant to the 
community 67%
2. Potential for organisational growth 60%
3. Church/charity/organisation/community would 
feel they are fulfilling God’s purpose 58%

Q: What do you think would be the main 
benefits to your church or organisation 
of running the support and activities you 
selected?

More than a quarter of churches said 
that if the funding and resources were 
available, they would like to offer 
digital/online training for older people; 
and almost a third would like to offer 
technology equipment and resources to 
help people access online services.

Q: What do you think would be the main 
benefits to your community of your church 
or organisation running the support and 
activities you selected?

Top three
Improvement in community mental health and well-
being 62%
Community will feel more connected = 58%
Your community will grow in faith = 58%
Increase community cohesion 58%

“Support and help for 
the community will 
be the need going 
forward. Yes, spiritual 
guidance is required 
but practical help 
is currently more 
important.”

“The main benefit 
would be that we 
were increasing the 
support we give to our 
community. Everything 
else is ancillary.”



BENEFITS AND 
BARRIERS

Top five
Lack of funding 75%
Lack of volunteers 47%
Anxiety from community about visiting physical 
premises/gathering in groups 43%
Lack of staff resources 35%
Maintaining buildings 34%

Q: What challenges do you think you will face 
as a church or organisation that will make 
it difficult to meet the needs/challenges of 
your community in direct response to the 
Coronavirus pandemic in the next year? 
(Please select a top five)?

“To broadcast services 
from church, special 
equipment is needed. 
The aim would be to 
enable to those who 
find it very difficult 
to travel to church to 
participate ‘remotely’.”

“We’re worried about 
providing meeting 
space when not sure 
we can comply with 
requirements for 
sanitising all the time.”

“I feel that we are 
living through a real 
mess, with so many 
needs it is painful to 
watch.”


